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Principal’s office

Katihar Engineering College, Katihar
(Hirdayganj, Hajipur, Katihar, Bihar-854109)

(Under Department of Science & Technology, Govt. of Bihar)

Tender Documents

For Canteen services in the financial Year 2023-24

Tender No :- 03/23-24
Tender Start date: - 26/06/2023
Last date of submission:- 15/07/2023

- Ruitey

Principal
Katihar engineering college, Katihar
Mob: No- 7541939722
Email id:- Principal@keck.ac.in

Website:- www.keck.ac.in
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Katihar Engineering College, Katihar-854109

College Canteen Tender (03/23-24) for the session 2023-24

IMPORTANT INFORMATION

Non-Refundable Tender Cost:

Rs. 1500/- (Rs. One Thousand Five Hundred only) through demand draft from a Nationalized
Bank, drawn in favour of “Principal, Katihar Engineering College ” payable at Katihar.

Sale of Tender Document :

10:00 am to 5:00 pm on all working days starting from 26/06/2023 to 14/07/2023 from the
office of Principal, Katihar Engineering College, Hajipur, Hirdayganj, Katihar- 854109 (BIHAR).

It can also be downloaded from official website www.keck.ac.in of KEC Katihar.

Earnest money deposit (EMD)

i.  The tenderer should furnish Earnest Money Deposit (EMD) for a value of Rs. 10,000/-
(Rs. Ten thousand only) for canteen along with the tender by way of Demand Draft
obtained from any Nationalized /Scheduled Bank and drawn in favor of “Principal,
Katihar Engineering College ” payable at Katihar.

ii.  Any tender without the EMD will be considered as Non- responsive and will be summarily
rejected.

iii.  The tender inviting authority will arrange to refund the EMD to the un-successful
tenderers after publishing the successful tenderer within a month. No interest will be
paid on the EMD. The EMD of the successful agency is liable to be forfeited if the agency
fails to start the Tender as per the date scheduled in the agreement with the College.

Last Date of Submission of Tender Document:
On or before 15/07/2023 up to 05:00 pm by Indian post office/Speed Post/Registered Post
in the office of the Principal, Katihar Engineering College, Hajipur, Hirdayganj, Katihar-
854109 (BIHAR)
Opening of Tender Bids: 11.00 am on 17/07/2023.
Address for Correspondence and Clarification:
Principal
Katihar Engineering College, Hajipur, Hirdayganj, Katihar- 854109 (BIHAR)
Mob No- 7541939722



Katihar Engineering College, Katihar-854109

APPLICATION FOR COLLEGE CANTEEN TENDER (03/23-24) FOR THE SESSION 2023-2024

(Price:Rs.1500/-)

1. Name of the Applicant/Representative

2. Father’s Name

3. Date of Birth

Paste your recent

4. Correspondence Address

passport size

Photograph

5. Permanent Address

6. Landline Number Mobile

7. Aadhar Number PAN

8. Previous work experiences

9. Any criminal proceeding pending in court or if convicted

10. Canteen to be run individually or with any other partner(s) if yes, name and address of the
partner with identity proof (Aadhar Card, Voter Identity Card, Driving License) attached.

11. Non-Refundable Tender Cost of Demand Draft of Rs.1,500/- (Rupees One Thousand Five
Hundred only) in favour of “Principal, Katihar Engineering College, Katihar, ”payable at
“Katihar” Demand Draft NoO. .....cccecuuunne. verrerreneneneen. DAted o/ /2023,

12. Name of the Bank/Branch

13. Registration No. of the Firm/Agency.

Place:_

Signature of Tenderer/Vendor
(Date with Rubber Stamp)



Katihar Engineering College, Katihar

Tender Document for Katihar Engineering College Katihar

1. BID SYSTEM: TWO BIDS SYSTEM shall be followed for this tender. Vendors should take due
care to submit the tender in accordance with requirement in sealed covers. Bids received
shall be evaluated as per the Criteria prescribed in the tender document. College authority
will not entertain any modifications subsequent to opening of bids and bids not conforming
to tender conditions shall be liable to be rejected. Therefore, bidders are advised to submit
their bids complete in all respects as per requirement of tender document specifying their
Acceptance to all the clauses of Bid Evaluation Criteria, General terms and conditions and
compliance to the Scope of Work requirement etc.

Tender documents for providing Canteen Services can be obtained from office of the
Principal, Katihar Engineering College, Katihar from 26/06/2023 to 14/07/2023 on all working
days between 10 A.M. to 5 P.M., on payment of a non-refundable cost of Tender of Rs.
1500/- (One Thousand five Hundred Only) which shall be payable in the form of a Demand
Draft drawn in favour of “Principal, Katihar Engineering College , payable at Katihar”.

Tender fee (to be attached with tender form if downloaded from website) along with EMD
draft should be put in the technical bid envelope. In case if it is submitted along with
financial bill, the same will be rejected. The tender document is not transferable to any other
person. The tender document can also be downloaded from the official website of

www.keck.ac.in.

The tender fee and the EMD draft should be kept in the Technical Bid Cover. The Technical
bid and the financial bid should be sealed by the tenderer in separate covers duly super
scribed as "Technical Bid" and "Financial Bid" respectively. Both these sealed covers should
then be kept in a bigger cover which should also be sealed & duly super scribed as "Tender

for providing Canteen Services at Katihar Engineering College , Katihar



Notice for Tender of Canteen Requirement under Katihar Engineering
College, Katihar:

A Reputed Contractor having an experience of at least 3 years of running canteen in a Govt. sector /
Educational Institutions / Private Institutions of repute is eligible to apply who can cater to the needs
of students, faculty and staff as per details given below-

Breakfast: - Indian, south Indian and Continental (Annexure-B)

Lunch Standard meals: - Plain rice, Dal/Sambhar (thick), Mix Vegetable (Seasonal Vegetable),

Curd / Raita, Chapati/Roti - 4, Salad and pickle. (Annexure-B)
Lunch Special meals: -  Plain rice, Dal, Vegetable (Paneer/Mashroom/Chicken/Fish),

Curd/Raita, Chapati/Roti - 4, Salad and pickle. (Annexure-B)
Snacks- Snacks like Samber Vada, idli, Samosas, Sandwitches and Biscuits etc. (Annexure-B)

Beverage Tea- Coffee, Soft Drink, Fruit juices, Fruit Chat etc.

Catering arrangement for meeting which may include, High Tea, Buffet / packed Lunch etc.
(Annexure-B)

Facilities to be Provided by KEC, Katihar

i. Institute will Provide at Present 2200 square feet Canteen area.

ii. Water Connection.

iii. Electric Connection.

iv. Basic amenities like Light fittings and fans will be provided.

v. Facilities like Table, Chairs and Water-purifier may be provided by the institute against extra

Security deposite.
Canteen furniture, Lights i.e. bulbs, Fans etc. will be provided on the basis of

monthly maintenance charges.
Arrangements for Utensils, Food items, Equipment required for canteen, Fuel, Cleaning
material, Washing material and Manpower etc. will have to be arranged by the canteen operator at his
own cost.

GENERAL TERMS AND CONDITIONS

. The contract shall remain valid for a period of One year from the date of its commencement. The
contract can be further extended for one year the rights which is reserved by the Katihar Engineering
College, Katihar Authority. The extensions shall be based on the satisfactory performance of the
contractor. The contract once awarded can be terminated by either party after giving three months
notice.

. College Authority's decision will be final and will have to be accepted without any demur by the
Contractor/Vendor. Contractor/Vendor shall accept terms and conditions mentioned in this tender.

. A Sub-meter will be installed in the canteen for electricity availability. The canteen operator will
have to pay electricity charges on the basis of meter reading.

. The rates quoted in this bid shall be for the items to be supplied in Katihar Engineering College,
Katihar Canteen, Contractor/Vendor shall not be allowed to reduce the items required from the
canteen without prior written permission from college authority. The supply of any of the goods
mentioned in clause-(I) shall not be discontinued. Failure to supply any item at the indicated cost
shall be considered a breach of contract and invite action.

. The material should be sold in the canteen only according to the approved list.

. The rates of items in Annexure B-1 & B-11 can't exceed the market rates. Packaged goods should
not be sold more than MRP. In case any bidder is quoting higher amount, the fixed rates shall
prevail.

. Also, vendors shall use recyclable/ reusable plates & cups to avoid usage of plastic.
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10.

11

12.

13.

14.
15.

16.

17.

The cost of the tender document is Rs.1500/-, Interested vendors/contractors can obtain the same
from the office of Katihar Engineering College, Katihar by submitting deposite as D.D. or by
downloading it from the website- www.keck.ac.in . Tenderors are guided to submitt a D.D of
Rs. 10,000/~ as Earnest Money Deposit (EMD) along with tender documents. Demand Draft (DD)
should be drawn in favor of Principal, Katihar Engineering College, Katihar (payable at
Katihar). After the completion of the tender process the Earnest Money Deposit (EMD) will be
returned to the unsuccessful bidders.

If the tender document is downloaded from the website a D.D of Rs.1,500/- is also required
to be submitted along with the all documents.
The Tenderer shall also give an undertaking specifically agreeing to all tender conditions failing
which his financial bid shall not be opened.
Katihar Engineering College, Katihar shall be entitled to take over possession of the premises after
expiry of 24 hrs notice with no further correspondence. However, any case of default will be pointed
out in writing to him as and when it comes to the notice to enable him to correct and rectify his
mistake.

. Tender shall be submitted in official tender form only, if submitted in any other format the same

shall be summarily rejected.

Tenders received without prescribed Earnest Money Deposit (EMD) and tender fee shall not be
considered.

The schedules issued with the form of tender listing the menus etc. for Canteen services to be
rendered, must not be altered by the Tenderer. Any modifications/alterations of the rate schedules
considered necessary by the Tenderer should be in the separate letter accompanying the tender.

No paper shall be detached from the tender.

The name and address of the Tenderer with rubber stamp shall be clearly written in the space
provided and no overwriting, corrections, insertion shall be permitted in any part of the tender unless
duly countersigned by the Tenderer. The tender should be filled in and submitted in strict
accordance with the instructions laid down herein otherwise the tender is liable to be ignored.

The tender is liable to be ignored if complete information is not given therein or if the particulars
and data (if any) asked for in the Schedule to the tender are not filled in.

Individual signing the tender or other documents connected with the tender must specify wheter he
signs as or a partner. ifit is a partnership Contractor, in such case he must have authority to execute
contracts on behalf of the Contractor by virtue of partnership agreement or by a power of attorney
duly executed by the partners of the Contractors.

18. The Earnest Money deposit of the successful Tenderer shall be forfeited if the Tenderer:

i.  Withdraws tender offer before finalization of the same.
ii.  Fails to accept the contract, if his/their tender is accepted by Katihar Engineering College,
Katihar.

iii.  Fails to deposit the Security deposit within stipulated time limit.

iv.  Fails to execute the agreement in the prescribed form within 07 (Seven) days of the receipt of
the letter awarding the contract.

v.  Fails to commence the Canteen Services within 15 (Fifteen) days of the receipt of the letter
awarding the contract.

19. The successful Tenderer has to furnish Security Deposit in the form of Demand Draft for Rupees

20.

21.
22.

23.

25,000/- (Twenty Five Thousand only) as refundable in favour of the Principal, Katihar
Engineering College, Katihar (payable at Katihar). No interest shall be payable on this deposit.
The same will be returned after the successful completion of contract and after adjusting dues if any,
of the contractor.
The EMD of successful Tenderer can be converted as a part of security deposit upon request and the
EMD of unsuccessful Tenderer will be refunded without interest on or before the 30™ day after the
award of the contract.
Late tenders will not be considered.
College Authority reserves the right to accept or reject any or all the offers either fully or partly
without assigning any reason.
Telegraphic/fax/Email or conditional tender will not be considered.
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24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

Gas Cylinder (Commercial) will be arranged by the contractor for continuing the canteen services
throughout contract, no separate payment will be made by College Authority for the same.

Katihar Engineering College, Katihar Authority's decision occurred will be final will be accepted
without any demur by the contractor.

If at any time during the period of contract, it comes to the notice of the College Authority that the
Agency has mislead the College Authority be way of giving incorrect/false information, which has
been material in the award of Contract to him/her, the contract shall be liable for termination besides
other legal action which may be initiated against the Agency or the owner /partners/directors or any
person responsible for the affairs of the Agency under law.

The contractor will have to provide a list of workers who will be working in Canteen and provide
complete details about them. The contractor will also provide police verification and medical report
of all his/her workers working within College Campus.

The contractor will have to submit an affidavit at the time of signing the agreement indicating that
all employees of the contractor are paid the minimum wage as per Minimum Wages Act of the
Government.

The financial bid/s of the technically qualified bidders will only be opened.

Contractor may have to serve foods/refreshments from time to time as per requirement of the
Institute during various events/ program against extra payment on actual.

Contractor shall abide by all laws of the land including labour laws (ESI, PF, Bonus, Income Tax,
Service Tax or any other extra taxes levied by the Govt.) companies Act, Tax deduction liabilities,
welfare measures of its employees and all other obligations of the region and also those Laws which
are not essentially enumerated and defined herein. Any such claims at a later stage shall be the
exclusive responsibility of the Contractor and it shall not involve the centre in any way whatsoever.
The contractor will also submit a medical certificate on half yearly basis that all his/her employees
handling food are not having any contagious diseases.

The contractor will ensure that neat and clean clothes, aprons and head-gear are used by his/her
employees handling food at all times. Every employee so appointed by the contractor shall wear the
prescribed uniform. The said uniform shall be provided by the contractor at his own cost. The
Canteen workers will bear the Identity Card issued by Katihar Engineering College, Katihar
Authority during the working hours.

The contractor shall not be allowed to keep his/her employees inside College Canteen between 10:00
PM to 5:00 AM on any day. Essential staff will be provided separate accommodation based on
availability.

The Canteen shall remain open from 8:30 AM to 07:00 PM from Monday to Sunday (including
Local/National Holiday) on all working days. However, depending on the exigencies, the contractor
may be required to keep the Canteen open or close as per requirement of the College/Institute.

The work of canteen and kitchen will be done only at the designated place provided to them. No
other land or place of the college campus will be allowed to be used.

The contractor will ensure that his/her employees do not loiter around in the campus. In case of any
loss to Institute caused by the employees of the contractor, the contractor will be responsible.

The college authority reserves the right to instruct the contractor to remove any person deployed by
the contractor without assigning any reason or notice.

The contractor will ensure high standard of cleanliness, hygiene and sanitation in the kitchen and
canteen. The contractor will make the arrangements for keeping all eatables in covered showcase,
free from flies and insects. Adequate number of dustbins will be provided by the contractor to
ensure proper disposal of garbage. There should not be any littering of unused food or any other
articles within the canteen. The contractor will also ensure that no used utensils viz Cups, Plates are
lying in the college campus and these should be removed immediately and frequently.

Contractor shall ensure daily removal of canteen garbage from the canteen premises.

The contractor will ensure that the cooked and uncooked food is stored properly and no stale food is
served. In case of any food poisoning, the contractor will be held solely responsible and will be
penalized besides legal action.

The raw materials used for cooking can be checked by the College Authority at any time and if
substandard/unauthorized materials are found, the contractor will be penalized at the discretion of
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43.

44.

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.
60.

Katihar Engineering College, Katihar Authority and contractor will have to abide by it. The penalty
will include atleast Rupees 5,000/~ (Five Thousand) per occasion in case if it is found using
sub-standard material.

The contractor will be required to display the Menu and rate list of all the food articles, soft drinks,
tea, coffee and juice etc. sold in the canteen.

The contractor should have sufficient equipment & crockery and other items normally required to
cater to at least 50 (Fifty) persons at a given time. He should have sufficient utensils, crockery and
other infrastructure to provide the service and also for Buffet Lunch/High Tea, as and when
required.

The contractor will take all safety measures (including fire) while running canteen. He will keep a
First-aid box for the persons deployed to work in canteen.

The contractor shall not deploy minor/child labour for the Canteen work.

The rates for different items shall be as per the list enclosed. The contractor if intends to serve
eatables not specified in the enclosed list, the same must be with the approval of rates by the College
Authority.

The College Authority Member(s) may inspect the canteen arrangements, food, cleanliness etc. from
time to time. In case of any error, objection or unsatisfactory services, notice will be given to the
canteen operator for rectification. Non-rectification may lead to monetary penalty or termination of
the canteen contract.

No responsibility will be taken by the College Authority for credit sales to students, staff, employees
and others, losses or pilferage.

Employees working in the canteen will not be considered as any kind of employees of Katihar
Engineering College, Katihar, nor will they have any legal right to claim employment, honorarium
or remuneration from this college.

All the people working in the canteen will be the employees of the canteen contractor. The whole
responsibility of their employment, honorarium or remuneration will be of the contractor. The
contractor will ensure that before deputing their employees to work in the canteen.

The contractor shall not engage the services of any sub-contractor or transfer the contract to any
other person. If, it is found at any time that the contractor is unable to provide the canteen services
and has sub contracted to any other party, the College Authority has right to terminate the contract
and to forfeit all security deposits.

The tenderer participating in this tender shall be deemed to have participated in the tender only after
carefully reading and accepting all the terms and conditions.

No enquiries verbal or written shall be entertained in respect of acceptance or rejection of the tender.
The bidder shall in a separate sheet disclose the details of the partners/directors etc. which shall be
enclosed with technical bid.

The bidder will indicate the names of the organization(s) along with location where they are
currently having business with them. A satisfactory report issued by such organization(s)
must be enclosed with the bid.

In case of the breach of the terms of the agreement, security deposit of the contractor is liable to be
forfeited.

Without prejudice to right under any other clause of the contract, the college authority may in the
event of any breach of the conditions on the part of the contractor cancel the contract and charge the
contractor with any loss arising from such cancellation.

Dispute if any, arising out of the contract shall be settled by mutual discussion or arbitration by sole
arbitrator to be appointed by Principal, Katihar Engineering College, and Katihar as per the
provisions of the Indian Arbitration and Conciliation Act, 1996. Any Arbitrator appointed shall not
have the jurisdiction to pass any interim awards, or to grant interest higher than 8% charged simply
on the award amounts or amounts payable to either party. No dispute arising of the execution,
implementation or termination of the present contract, as also any other dispute with respect to the
present contract be entertained by any court and shall be subject matter of Arbitration under the
Indian Arbitration and Conciliation Act, 1996

All legal disputes shall be subject to jurisdiction of Katihar only.

The contractor shall inform to the Principal, Katihar Engineering College, Katihar any changes of
Canteen workers, if required, made by him along with their police verification and medical report.
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61.
62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

The contractor shall submit duly signed undertaking enclosed with the tender document.

Any act on part of the Contractor to influence anybody in Katihar Engineering College, Katihar
would make him liable for rejection of his tender.

In the event of violation of any contractual or statutory obligations by the Contractor, he/she shall be
responsible and liable for the same. Further, in the event of any action, claim, damages, suit initiated
against the Institute by any individual, agency or government authority due to acts of the Contractor,
the Contractor shall be liable to make good/compensate such claims or damages to the Institute. As a
result of the acts of the Contractor, if the Institute is required to pay any damages to any individual,
agency or government authority, the Contractor would be required to reimburse such amount to the
Institute or the Institute reserves the right to recover such amount from the payment(s) due to the
Contractor while settling his/her bills or from the amount of Security Deposit of the Contractor lying
with the Institute.

The canteen workers shall be issued Identity Cards bearing photographs. The contractor shall
provide sufficient sets of Uniforms and pair of shoes to his employees and shall ensure that they
wear them all times and maintain them properly.

Refilling of gas cylinders including the maintenance of burners shall be the responsibility of the
Contractor. On termination of the contract, the Contractor shall return to College Authority items
along with the canteen Furniture, Fixtures / Equipments etc. provided by the College to Contractor.
The Contractor shall not use the canteen premises for any other activity except for the purpose for
which it has been provided for.

In case contractor takes any advance amount from the student it will be the responsibility of the
contractor to adjust/reimburse in case the students do not avail canteen facility.

In case of more than one L-1 vendors, decision for allocation of contract will be done by
Competent Authority based on experience, credibility and other criteria deemed fit. The L-1
will be decided on the basis of total lowest charges of items mentioned in Annexure B-I and
Maximum Monthly Rent (Annexture-C) & Maintenance Charges.

If the canteen rent and maintenance rent quoted by the successful tenderer is less than
the rent (secret and reasonable) fixed by the college, then the tenderer will have to agree to the
fixed rent only.

The College authorities would constitute a committee consisting of Principal, faculty, staff and
students. The Canteen Tenderer will have to follow instructions of the Committee related to Menu,
meal frequency, food quality, cleanliness, health & hygiene service & Canteen timings to suit
student's community requirements.

The Canteen contractor shall also provide various kinds of beverages, snacks and eateries in the
canteen at such price/quotes as approved by the College Authority from time to time. In case of
failure, all these items would be served on contractor's account and at his risk by making alternative
arrangements, which may please be noted.

The Tenderer should visit the campus and the canteen premise to see the infrastructure before
bidding.

The contractor will maintain daily served menu list in proper register and may be certified monthly
by College Authority member authorised for the purpose.

In case of student's sickness, hospitalization, etc., the contractor shall supply the food in Tiffin at
student's hostel as per the recommendations of the authorities without any extra charges.

The vendor/contractor shall not sell any narcotics like, tobacco, cigarette, biri, alcohol etc. in the
canteen and in the College premises. If anyone is found indulging in these activities; the person shall
be asked to leave the campus immediately and the Tenderer shall be liable to lose the contract for
breach of this condition.

The contractor shall ensure that either he himself or one of his responsible supervisors remains
present during breakfast/lunch/Hi-Tea services to the students.

The contractor shall bring their own tools, cookers, hot boxes, steam boxes, trolleys, utensils, plates,
jugs, etc., in sufficient quantity as needed to maintain the canteen services, in addition to what is
provided by the College.

The contractor shall undertake that any act of omission or commission including theft, by his staff
shall be his sole responsibility and further that he would compensate the Institute immediately, any
loss or damage or theft occurring on account of his staff individually or collectively.
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ii.

iii.

iv.

Vi.

Vii.

viii.

iX.

78.

79.

80.

8l1.

82.

The vendor/ contractor shall be required to enter in to an agreement for the due performance of the
contract with Katihar Engineering College, Katihar. It should be stamped with adhesive stamps as
required and should be signed before a First-Class Magistrate or a Justice of Peace or a Notary
Public.
During summer/Winter breaks, caterer will depute at least 03 staff (01 cooks and 02 waiters) to cater
the Principal/officers and staff members of Katihar Engineering College, Katihar. The contractor
shall not keep the canteen closed without prior permission from the college authority. Any such
incident shall be treated as breach of contract and suitable action including penalty shall be taken for
the same by college authority, as it may deem fit.
The contractor shall provide adequate numbers of worker/staff to facilitate serving of
Tea/Drinks/Refreshments in Admin & Academic blocks.
Monthly rent and electricity bill of the canteen will have to be deposited in the college by the
canteen operator on or before the 5 of every month.

If the rent is not paid by the 5th of the month, the rent will increase by 1% every day.
There of falls in arrears and remains unpaid for a period of 60 days or more from the due date, it
shall be lawful for the vendor to terminate the agreement, without any notice in that behalf.

Quality to be Provided by the Contractor:

The Contractor shall procure food articles and vegetable of good quality. The canteen committee
shall have the right to change any brand of material used for cooking provided the cost of the same
does not exceed the specified brand.

The food shall be cooked stored and served under hygienic conditions. The contractor shall ensure
that only freshly cooked food is served and the stale food is not recycled stale food shall be removed
from the canteen premises as soon as possible. Unrefrigerated cooked food, not consumed within six
hours in summer months and ten hours in winter months shall deemed to be stale and unfit for
consumption.

The food shall be neither too spicy nor too oily. The food preparation shall be wholesome and shall
generally cater to the taste of the employees/ students.

The oil that remains from deep frying at the end of the day shall have to be destroyed and shall not
be allowed to be recycled for the purpose of cooking again.

The food shall be cooked and served in clean utensils and no laxity shall to be permitted in this
regard. The utensils shall have to be maintained sparkling clean at all time.

The contractor shall pay special attention to maintain the canteen in a neat and clean condition at all
time. For this purpose, the canteen shall be clean thoroughly after each meal regularly.

The contractor shall ensure that only hot food is served to the students/employees. Complaint. If
any, in this regard shall be dealt with severely.

The contractor shall ensure that sufficient man power is deployed for preparation and service of each
meal including cleaning, washing and overall upkeep of Canteen assets and premises. The contractor
shall also ensure proper services for the KEC, Katihar officials.

The Contractor should supply the items at the rates mentioned in the rate list Annexed B-I & B-II.
The same rate list should also be displyed.

The contractor should also follow the brand of raw material as listed in Annexure A-III.
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il.
iii.

1v.

Vi.
Vii.

viii.
iX.

X.

Hygiene Criteria:

The food served by the caterer has to be prepared in clean and hygienic and safe conditions as per
the menu and healthy sanitary methods.

Caterer should wash and maintain dining hall, hand-wash area, dish wash area etc. in highly clean
conditions, caterer should also provide hand sanitizer and hand wash.

The caterer should collect the garbage from the kitchen, dining-hall, dish-wash areaand dispose
of the same every morning. The surrounding should be kept clean and hygienic by the caterer.

The caterer should maintain high quality of hygiene, sanitation and safety in the kitchen and dining
hall. All the surrounding area of the mess premises should be cleaned and washed daily by the
caterer.

After every meal (breakfast, lunch and Hi-Tea) all the plates, glasses, spoons and other cutlery are to
be cleaned in soap solution and hot water and dried and kept ready for the next meal by the caterer.
The caterer must use cleaning material of high quality.

Mess workers should be strictly to make the use hand gloves, aprons, cooking hats etc.

Dining hall and kitchen should be washed with water and soap solution and mopped after every
meal by the caterer.

Water cooler and purifier should be cleaned and maintained properly by the caterer.

All the utensils, dinner set and other equipment required in the canteen should be arranged by the
caterer and replace if missing/damaged in the kitchen's items.

The caterer should provide sufficient number of fly catchers in the mess premises.

Non maintenance of above criteria shall result in penalty to be imposed on the vendor as follows: -
Penalty for Poor Food quality — Rs. 1000/- on each occasion
Penalty for uncleanliness — Rs. 5000/- on each occasion.

If poor quality of food has been found three times in a month, in such conditions the awarded
contract shall be terminated and their security deposit shall be forfeited.

#+* Corrigendum/Addendum/Corrections, if any will be

published on the website www.keck.ac.in only.
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78. HCH JATTD Pl BICGR FOMATNIT BIciel, HICER &b 1Y ey H gk YR & forw th
AT AT BN 9 TR SMAIHAAR U are gar @il 8T d1eU SR Uy J0ft &
afSree a1 wifa <meher a1 et ufsie & qres geaner o = =fgul

79. HICER oAl diasl, HfeeR & Urar/IIGING! Td TTw Jemdt & Tl /=Radwrei
GBI H SR Hi HEH H HH T HH 03 T (01 AT TF 02 IeR) 3G BRI ||
& TaTad foAT gd AT & &l B dg el w9 | TR st oft g &t orjey &
IIA & FU | THT S 3R 39D [IU &8 Aled SUgad HRals & S|

80. TR 3R RNeffiTes selie! § ATd/U/STeu WRIgA &1 gfaeT & fiu shar yafa e
HHARY/FTH IUAS] BRI

81. B TATAH GRT Bt & AT HRaT g fasTelt fae &1 YITae & HelH &1 5 dRIG &1 a1
399 U dictel H STHT BT BT |
o e &1 5 ARG b fbrran YT g1 3 IR ufdfed 1% forar & geroer gid

|

82. %7 fafy & 60 &1 a1 I 3HfF B 3rafd I fh=ran 78 oM & fufd & & Faraew/
Hi-cac DI Jg AT OTHART RNt B a8 B & Y P JATH R ¢
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II.

III.

IVv.

VL

VIL

VIIL

IX.

SN IS FRI U P S arett Joras:

&S AT 3! Ul & WY UGl 3R ool &1 6f SUIANT DT | e AfHfd DI @
T & T SUTNT & S arel Arh & el 1ft 5T 1 Iaaq &1 SIfYeR B, 9 1 Saa!
anTd e st 4 Sifiw T 81|

IoH &1 a3 IRl & Tufgd SR IR ST 91fgu | e Tardd &l I8 GAid Rl
BT b haa dToT UhT g3 HISH TR oY 3R aRi HioH &1 Rumgfea 7 farar S, awdt
UISH &I H IRIR I e I Sleg geMT grT | AT Yfhoikes v & aRit 3R IudiT &
R srgogaa AT S, A Tt & 7eH | B: e iR e & weHl | a9 °e & iR
TSI BT IUANT 7 R o T gl |

HIoH T a1 31fde ARTeeR 3R 7 8 siftie daged g1 a1fgnl Hie Wifde g =fey ok
3T AR R HHATRIN/BH] & W16 TR g dTeu|

T & 3id & Su IR B3 A S Id FIa1 8 I Y HAT 81T 3R fOR A @H1 UbH & 352
A RaIged B B 3 T & S|

IS T §ci-1 & GhrT R IR STE 3R 39 day T fheft +ff (g &1 fears & safd
T8I &Y SIEeft | 41 Y 8% THY IHBER T a1 gRTT|

SHER B P g THT ATH-PRT FRUFT & §91E T+ IR A=Y e <1 S99 Tio o forg
S B UAP HIvH & 916 HaHd =0 33t ke I 1% fobar sra|

SPaR g YA H b SHEl/BHaRA! o Bad TH HisH W s | fRierd, afe wig
81, 9 Gy § TefiRar & et s

SPhaR T8 IFTEd 1 fo e Jufidl 3R aRER! &t IS, 3R Y TERAG Algd
Ud® HISH &I dAR 3R a7 & U waied AFg 9o d1d §1 SPheR Hedl, HiCsR &
ST & forg S Jang «ft gfafera w31

SHER B FH -1 3R at-11 BT &R et F Sfcarad ai W axgsit & Syfd et gl &=
It wefRfa ot o) s =gl

SHGR DI SUD U-11I' T YAlag Had Hidd & §ie H1 Ul Urer H31 A1fg Ul
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VL.

VIL
VIII.

X1

THdl HIFGS:

HTR GRT IR T aTet Ui BT T, 3R W W31 [ & SR e 3R WS 3R
Riga fufaat # qarR foar s arfeul

TR DI SR 814, gs-ar1 TR, fEr arer aa ofife &1 sl qwrE F i ok Ta1 8l
Y G TR | HER B 58 HCRoR 3R 58 areT +ff Sudsy S gyl

HTR B forad, ST BId, T I B S8 J HAS] SHT BT Al 3R TR Ja§ SUDT
fIeRT A1 AT | FHeR GRT SHTAURT & AR ! AT 3R W [T o1 AT

FHeR Pl TS 3R UIoH FHof N 5], TH-THTS 3R GR&T B 3= TGl §1¢ 331
MU | T URIR & SHTA o T & BT HeR gRT Ufdfe ATt SR LT ST Mg |

WIS FIRITUDH GRT WY S dTd HISH &l 3 & AR, W Td Wy dRidb I I,
3 U4 RIS arararor # daR far s Al |

TP HIST (AT, GIUER BT HIeH 3R §15-8) & a1g 9l wie, Fiem, Tw1a SiR o/ Heert
I G & °id 3R TH Ul § I a1 ST Amfeq SR J@RIT ST Afel SR Bey gRI
3T HISH & forg IR a1 ST A1 | HexR HI S UET aTelt T Al &1 I9aRT
S AR

T BT BT SR =0 I 81U & G, T, Hihl ge e BT SUART H31 1|

IS Fef 3R TGS DI UMY 3R TG & O I &1 A1RT 3R UAP HISH & dlg HeR R
BIEIRSUIIEEEY]

HTR GRT AT HeR R YRGRR &1 THTS 3R [9-3A19 31 I fam o= anfeu|

T o 3maegs it 94, feR Te 3R 3 IUBT &t TTRIT HeR gRT fHT T =1y

3R gfe I & I Tae/TaUd 8 d 3= dad fear S|
PR DI HY YRR H g T H TS pad IuAsy B AU

SWRIGd AFES B UTe 1 B34 R fAghdl U= AR SAAT e Simea:-

. RIS T TOIal & U AFT- 30 1000/- TAH AR R |
. 3RITSAT P foTT AT - ST 5000/- YAD AR T |

gfe Us Are # 9 IR WIS UG areT s U s 8, of et fRufa & faa
T STEY AT B T ST MR ST STHT TR STed B ot SIeat |

*** fordt off TR T 91T U WETEITeTd o dadTse www.keck.ac.in, T

TehRTivTa TeRaT ST |
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Part: A

TECHNICAL BID




Technical and Qualifying Criteria:

10.

11.

12.

13.

Shop Establishment Valid Certificate issued by competent authority.

Contractor / Vendor should have valid FSSAI (Food Safety and Standard Authority of India)
Certificate for running Canteen/Cafeteria Services.

Attach experience certificate of last three years along with technical bid as proof for providing
Canteen/Cafeteria in a Govt. Sector/PSUs/Educational Institutions including schools &
colleges/Private Institutions of repute.

Contractor/Vendor should have minimum turnover of Rs. 10 Lakhs each year in the last three
years

(Please attach audited balance sheet F. Y. 2020-21, 2021-22 & 2022-23 audited/CA certified
along with technical bid). Copy of ITR (FY 20-21, 21-22 & 22-23) duly attested by C.A.
Undertaking for not ever been blacklisted by the Govt. /Non Govt. Agency as per format
provided in the tender document.

The GST number either in the name of proprietor or the firm. (Copy should be enclosed along
with technical bid.)

The Contractor should have valid PAN number either in the name of proprietor or firm. (Copy
should be enclosed along with technical bid).

A demand draft of Rs.10,000/- (Rupees Ten thousand only) to be deposited as Earnest Money
Deposit in favour Principal, Katihar Engineering College , payable at Katihar . along with tender.
A separate Demand Draft of Rs. 1500/- (One Thousand five Hundred Only) as a non-refundable
tender fee in favour of Principal, Katihar Engineering College , payable at Katihar must be
enclosed along with the tender document in case of tender document is downloaded.

The Technical Bid without complete information and supporting documents shall not be
considered for evaluation of the Financial Bid.

The Contractor has to fill the Technical Bid form Annexure A-l and Financial Bid form Annexure
B-1 and B-ll and provide supporting document mentioned above.

All columns must be filled compulsorily.
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Annexure: A-l

(Technical Bid should be kept in separate sealed cover super scribing "Technical Bid" on it).

Sr. No | Description To be filled by The Bidder

1. Name of theTenderer

2. Details of Tender document cost Rs. 1500/- (Rupees One Thousand five
Hundred Only)
Draft No. -
Issuing Bank -

3. Details of E.M.D. Rs. 10,000/- (Rupees Ten Thousand Only)
Draft No. -
Issuing Bank -

1. Details of Experience in the relevant field, attach copies of experience certificate from the
organizations of at least last two years (Attach separate sheet, if required):

S.No. | Period Organization / Agency Approx Number of
Clientele handled/
being handled***

From To

*** Certificate from the concerned Agency must also be attached.
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Signature of the Tenderer/Vendor
(Date with Rubber Stamp)




Annexure 'A-Il'
Check List

Sr. No

Particular

Mention
‘Yes’ or
INOI

Page
No.

Shop Establishment Valid Certificate.

Whether certificate/document in support of having experience of minimum 3 years
for running canteen/mess in government sector/PSU/Education institutions/private
institutions, along with a list of organization (Govt./PSU/reputed
MNCs/Organizations) where the contractor is currently providing/provided
Mess/Canteen Services is enclosed.

Whether agrees to pay minimum wages of the central Government to all
employees engaged.

Whether copy of valid PAN Card enclosed.

Whether copy of latest and last 3 years valid Income Tax Return duly certified by
C.A. enclosed.

Whether registered with FSSAI Copy of the FSSAlI Number

The annual turnover of the tenderer was minimum Rs. 10 lakhs per annum for the
last 03 years.

Whether agreed & able to arrange for Crockery, utensil, (Cutlery, etc required for
running the canteen smoothly within 15 days) on accepting the work order.

Whether agreed to abide by all the terms & conditions of this Tender.

10.

Copy of Final accounts duly Certified by CA for the last three Years (to the attached)
2020-21, 2021-22 & 2022-23

11.

Please specify as to whether Tenderer is sole proprietor /Pvt. Ltd./Partnership firm
(Name of The partner should be specified in this case). Separately attach details of
partnership/company etc. in Accordance with clause 15.

12.

Whether the firm/Company Govt./Non Govt. agency.

13.

PF and ESI registration (if not applicable, to be given on companies letter head)

14.

Whether copy of valid GST registration number. is attached.

15.

Whether "Technical'& 'Price’ bids submitted separately and the respective
envelopes super scribed properly.

16.

Whether Demand Draft of Rs. 1500/- (Rupees One Thousand five Hundred only), in
favour of Principal, Katihar Engineering College, Katihar payable at Katihar is
enclosed as Tender Fee with the tender submitted (Non refundable in any case).

17.

Whether Demand Draft of Rs. 10,000/- (Rupees Ten Thousand only), in favour of
Principal, Katihar Engineering College, Katihar payable at Katihar is enclosed as
EMD with the tender submitted.

Note:- The contractor without relevant category of FSSAI certificates shall be summarily rejected.

Signature of the Tenderer/Vendor
(Date with Rubber Stamp)
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Annexure A-lll
Permissible Brand of Consumables

Items Brands
Jam Kissan, Maggi
Milk Mother Dairy, Sudha, Amul
Butter Amul, Britania, Mother Dairy, Nestle or equivalent
Besan, Dal Rajdhani, Shaktibhog or Agmark brand or equivalent
Pickle Mother's/ Priyaor / Tops /Nilons
Atta Aashirvad, Pillsbury, Nature Fresh/ Shakti Bhog or equivalent

Mustard Refined
oil

such as Engine, Sundrop, Nature Fresh, Fortune or equivalent

Bread

Britania or equivalent

Mixtures/Chips

Haldiram/Bikaner or any good brand

Mineral Water

Kinley / Bisleri/Aquafina or ISl marked

Paneer Amul/Mother Dairy / Super
Tea Tata, Ashirwad or equivalent
Coffee Nescafe, Rich, Bru

Biscuits Britania, Parle, Good Day, etc.

Ice Cream, Lassi,
Curd

Sudha, Mother Dairy, Amul, Kwality, Cream Bell - all varieties, Top & Town,
Vadilal

Salt lodized salt such as Tata, Annapurna, Nature Fresh
Spices MDH, MTR or equivalent quality brands or Agmark brand
Ketchup Maggi, Kissan, Heinz

Rice Basmati, India Gate or Agmark brand or Local Rice

Cold Drinks Pepsi, Coke, Thumps Up or any good brand etc.

Juices Real, Tropicana etc.

Lemon Water

Lemon, Kissan etc.

***%* |/We accept the above brands

Signature of Tenderer/Vendor
(Date with Rubber Stamp)
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Part: B

Financial Bid

Bidder for providing Canteen services will be decided at the time of finalization of tender on the basis of
lowest rate (Grand Total) quoted for Menu Charges. (Annexure B-I & B-II)

The contractor has to quote the rate of Annexure B-I & B-II mandatorily and abide by the brand
specification given in Annexure A-III.

There should not be any calculation & totaling mistake in the Financial Bid. If any mistake in found
Competent Authority will have full discretion to accept or reject the Bid.
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The Financial Bid (priced) envelope must contain only the following documents:
1. Documents showing the rates of items as mentioned in Annexure-B-1 & B-Il for providing
the canteen services at KEC, Katihar.
2. The rates should be quoted both in words and in figures.
3. The quoted rates should be inclusive of all applicable charges and taxes.
4. KEC, Katihar holds no liability to any increase in the cost of operation after the award of
the tender and its acceptance by the tenderer, what-so-ever may be the reason(s).

5. Based on Consumption Vendor is ready to bear electricity charges.

Consequent upon accepting the above 1/We MI./MIS./MS/ M/S.....ieieieinesie e serse s e e sraseeens
............................................................. guote the charge for Canteen as per Annexure B-| & B-II.

Grand Total of items mentioned at Annexure B-l & B-II.

If there is any variation between rates quoted in Numbers and words the lowest value among the two
will be considered.

The vendor will be selected on qualification of Technical Criteria and on acceptance of all the terms of
Tender in general and the five terms of financial bid in particulars and the highest quotes for the

canteen taken together.

Date: e e e
Signature of Tenderer/Vendor
(Date with Rubber Stamp)
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Katihar Engineering College, Katihar

Annuxure B-l

Rates for items to be served in the canteen

Sr.No. Items Weight/Measure Rate(Rs.)

1. Hot Coffee Per cup(100ml)
2. Cold Coffee Per cup(200ml)
3. Tea Per cup(100ml)
4, Standard Cold Drink Per bottle
5. Mineral Water(Standard) Per bottle
6. Samosa Per Piece (100gm)
7. Pastry Per Piece (100gm)
8. Burger Per Piece (100gm)
9. Bread Roll Per Piece (50gm)
10. Bread Pakoda Per Piece (100gm)
11. Upma Per Plate (150gm)
12. Pakoda- Palak/Paneer/Pyaaz Per Plate (150gm)
13. Masala Dosa with Sambarand Coconut Chutney |Per Plate (150gm)
14. Plain(Sada) Dosa with Sambar and Coconut Chutney |Per Plate (100gm)
15. Idli with Sambar and Coconut Chutney 2 Pieces
16. Vada with Sambar and Coconut Chutney 2 Pieces
17. Veg.Cutlet 2 Pieces
18. Mater Kulcha Per Plate (150gm)
19. Macaroni Per Plate (100gm)
20. Pasta Per Plate (100gm)
21. AlooBonda Per Plate (75gm)
22. Kachori 2 Pieces with Aloo-Chana Sabji Per Plate (100gm)
23. 2 Stuffed Paratha with Pickel Per Plate (150gm)

Date: e e

Signature of Tenderer/Vendor
(Date with Rubber Stamp)
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S.No. Items Weight/Measure |Rate(Rs.)
24. | Rashogulla Per Piece(50gm)
25. | Gulab Jamun Per Piece(50gm)
26. | Chhole Bhature Per Plate(150gm)
27. |Chhole Per Plate(100gm)
28. Veg. Sandwich Per Piece(100gm)
29. Toast with Butter(Brown Bread) 4pcs Per Plate
30. Toast with Butter (White Bread) 4pcs Per Plate
31. Veg. Chowmin(Full) Per Plate(250gm)
32. Veg. Chowmin(Half) Per Plate(150gm)
33. | Pav Bhajee(2Pav) Per Plate(100gm)
34. Patty Per Piece(100gm)
35. | SpringRoll Per Piece(100gm)
36. | Flavoured Milk(Glass) Per Glass (300ml)
37. |luice(TetraPacksonly) Per Pack
38. |Confectionery items (Biscuits, Chocolates,|Per packet
Wafers Rs.5 to 20) at least two Brand each
Date:
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Signature of Tenderer/Vendor

(Date with Rubber Stamp)



Annuxure B-II

Lunch (12:30pm t02:00pm)

S.No. Items Weight/Measure Rate(Rs.)
1. Rice + Kadi/Dal/Rajma Per Plate (200gm)
2. Rice Plain Per Plate (150gm)
3. Rice Veg. Pulao Per Plate (150gm)
4, 4 Puris/ 4 Chapati + Chhole/Rajma Per Plate (250gm)
5. Tandoori, Naan /Lachchha Paratha Per Plate (100gm)
6. 2 Paratha Plain with Sabji Per Plate (150gm)
7. Fried Rice + Manchurian Per Plate (200gm)
8. Thali Standard (4Roti + Rice + Seasonal Veg. + Dal + Per Plate (300gm)

Salad + Papad + Pickels)

9. Thali Special (4 Roti+Rice+SeasonalVeg.+ Paneer masala |Per Plate (300gm)
+ Dal + Salad + Papad + Pickels)
10. Thali (2 Plain Paratha + Rice + Sesonal Veg. + Dal + Salad |Per Plate (300gm)
+ Papad + Pickels)
11. Thali Special (4Roti+Rice+SeasonalVeg.+ Chicken/ Fish |Per Plate (300gm)
masala + Dal + Salad + Papad + Pickels)

Note:-Any other suitable items can be added only after taking prior permission from the Principal, KEC, Katihar

Date:_ e s
Signature of Tenderer/Vendor
(Date with Rubber Stamp)
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Annexure : C

Rent for College Canteen

Items Area Rent (Excluding Electricity
and Maintenance Charge)
in Rupees
COLLEGE CANTEEN 2200 sqft.

Date:
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Signature of Tenderer/Vendor
(Date with Rubber Stamp)




Undertaking

/WB ettt st et e s he st a et be s et ae s et et ne e ae A es et ebeR bt ettt et e s en et et entee et et easeeesereneens hereby
solemnly agree to abide by the Terms & Conditions and the rates enumerated above. Any break of the
Clause/Clauses will render my/our contract null and void.

I/We have understood completely about this tender document and the terms and conditions therein.
I/We agree to sell the eatables/snacks/Tea/High Tea/luices etc. on the rates mentioned in the tender rate
list annexed with. I/We have also understood that I/We have to maintain the high standard, quality and

hygiene of all the eatables as mentioned in the rate list of items with the tender.

Date:-
Place:-

Signature of Tenderer/Vendor
(Date with Rubber Stamp)

Name of the Tenderer/Vendor
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The Principal
Katihar Engineering College, Katihar-854109

Ref No:-

Sir / Ma’

1.

am

I/We the undersigned (here in after known as "the contractor") hereby apply for grant of contract
for running the canteen at Katihar Engineering College, Katihar.

I/We have gone through all the terms and conditions and also the schedule of items as enlisted by
you in your notice inviting tender for the subject under reference.

I/We, hereby confirm that I/We have understood all the terms and conditions and confirm my/our
commitment to abide by them. In case of any discrepancy / dispute or wrong / incorrect
nomenclature in the schedule, the decision of Katihar Engineering College, Katihar Authority shall be
final.

I/We also confirmour commitment to provide the material as enlisted in the schedule of items with
your notice inviting tender under reference.

I/We have experience of 02 years providing Canteen mess in a Govt. Sector/PSUs/Educational
Institutions including Schools &Colleges / Private Institutions of repute.

I/We enclose herewith experience certificate duly signed by Principal /Director/Manager

............................................................. OF e e e
| /we are  enclosing herewith Dated a DD bearing o Bank
...................................................... Branch..........cccccceeeeueuenenne.for Rs. 10,000/- (Rupees Ten Thousand

only) drawn in favour of Principal, Katihar Engineering College, Katihar payable at Katihar . I/We
understand that the amount will be forfeited, if the applicant who is awarded the contract refuses
to accept the contract.

I/We understand that I/We shall have to deposit a security deposit of Rs. 25,000/- (Rupees Twenty
Five Thousand only) as refundable security deposit in favour of Principal, Katihar Engineering
College, Katihar before signing the "Agreement" in case I/We are awarded the contract. This deposit
will not bear any interest and shall be refunded on termination of the contract after adjusting dues,
if any.

In case the contract is awarded to me/us, I/We shall sign an agreement within 15 days on a non-
judicial stamp paper of prescribed value) of the receipt of the letter awarding the contract.

Signature of Tenderer/Vendor
(Date with Rubber Stamp)
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(To be submitted on a non-judicial stamp paper of Rs. 100)

To,
The Principal,

Katihar Engineering College, Katihar

Sub: Regarding TenderNo. dated for providing Canteen Services at Katihar
Engineering College, Katihar.

Dear Madam,

I/we before signing this tender for “Providing Canteen Services at Katihar Engineering
College, Katihar” have read and fully understood all the terms and conditions contained herein and
undertake myself/ourselves to abide by them.

I/we further declare that I/we shall provide all food articles at the rate mentioned in
Annexure-B throughout the year to all the college students and staffs. I/we shall ensure the
availability of all these articles along with its quality.

Place: (Signature of Tenderer)
Date: Name:

Designation:

Mobile No:
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